COVID-19 Inquiry - Public submission by Krystal Ha

Thank you for the opportunity to make a submission and share my views and experiences about
the Government's COVID-19 response.

As a young Australian, | feel like | was especially impacted by COVID-19. It impacted my
education and relationships and it felt as if my demographic - for social and economic reasons -
was less well-equipped than many others to handle the hardships.

While the experience has given me a range of views about the ways government can support
individuals and communities - even the best-managed pandemic will have terrible
consequences. | think the main goal should be pandemic prevention.

It seems to me that Australia’s governments invest heavily in hazard reduction for other natural
disasters and are increasing their efforts because of climate change. But I'm not aware of any
similar investment in reducing the likelihood of pandemics, even though the risk to the average
Australian seems much higher.

In that context, I'd like to raise a few issues that | think are important and could make sure we're
heading in the right direction.

My points address the following Terms of Reference:

o Key health response measures (for example across COVID-19 vaccinations and
treatments, key medical supplies such as personal protective equipment, quarantine
facilities, and public health messaging).

e Broader health supports for people impacted by COVID-19 and/or lockdowns (for
example mental health and suicide prevention supports, and access to screening and
other preventive health measures).

e Support for industry and businesses (for example responding to supply chain and
transport issues, addressing labour shortages, and support for specific
industries).

Indoor air quality could make a big difference, and could be improved by
adopting emerging technology such as far UV-C

| believe that the Australian government should create clear codes of practice and standards for
indoor air quality (IAQ) and introduce regulations for high-risk spaces. Every year, Australians
fall ill as a result of exposure to airborne pathogens in indoor environments. Some of the most
vulnerable members of our community, the elderly and immunocompromised, are particularly
exposed to this risk. Better controls on IAQ would not only help protect us against current and









